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bed care guide
Size
Storage or transport may cause your mattress to 
shrink slightly. Don’t worry - this is normal. Once you 
start sleeping on your mattress, it will return to its 
usual length.

The ‘new’ smell
Post-production, your new mattress is tightly sealed  
in a mattress bag, causing the “new mattress” smell.  
Always air out your mattress for at least 4 hours 
before putting sheets on.

Settlement/body impression
Most people have a ‘usual’ sleeping position. As a 
result, the fillings will conform to your shape and 
sleeping pattern. Rotating and turning the mattress 
will help to minimise body impressions.

Firmness and comfort
Your new mattress may feel slightly different to the 
one you tried in store. Adjustment to the improved 
support and comfort of your mattress may take up 
to 8 weeks.

what to expect of your bed

Love your new mattress
•	 Please do not bend or roll your mattress, this will 
damage the springs and invalidate your guarantee.
•	 For maximum edge-to-edge support, please avoid 	
regularly sitting on the edge in the same position.
•	 Please prevent children from standing or jumping 
on your mattress.

Protecting your investment
•	 We strongly advise using a quality waterproof 
mattress protector. Not only will it ensure your 
mattress stays free from spills and stains, it will 
promote good hygiene, prolonging its life, whilst 
helping to protect the guarantee.
•	 If spills do occur, they should be absorbed with a 
dry cloth and sponged with a damp cloth and a mild 
cleaning detergent.

Rotating and turning your mattress
Rotate and turn once a week during the first 3 
months and once a month thereafter. The more you 
do this the longer it will last. 
•	 Two-sided mattresses: Mattresses upholstered 
with fillings on both sides should be rotated monthly 
& turned seasonally. 
•	 Non-turn mattresses: Simply rotate monthly for 
equal wear.
•	 Handling warning: The handles where provided 
are there to help assist rotate & turn,  but are not 
designed to carry the full weight of the mattress. 

Airing your mattress
•	 Our bodies generate over a pint of moisture 
overnight. It is important to let your bed breathe to 
allow that moisture to dissipate. For a few hours, 
once a week turn back your bed linen.

Bed bases
•	  Using a new mattress on an old base can cause 
damage. It is advised to change both at the same 
time.
•	  Overloading drawers can cause the drawer base to 
collapse and can damage the runners.
•	  If using a bedframe, make sure the slat distance is 
no greater than 3”, as this can damage the springs.

care instructions



Please read your manufacturer’s assembly 
instructions before proceeding. To avoid injury, 
it is advised that at least two people assemble 
this product.

Tools required: Screwdriver, wooden mallet or 
hammer, pliers, and scissors.

1.	 Unwrapping
Remove any cardboard and, with pliers, carefully 
remove packaging staples. Safely dispose of all 
polythene.

2.	Fittings
Remove the fittings in the bag that are attached to 
each divan base.

3.	Connecting the bases
A) If using u-clips, attach them in the hollow of  
the underside of the base.
B) If using linking bars, screw in using the guide 
markers or pre-drilled holes. Note - markers may 
be off centre of the hole. Run your finger close to 
the marker to locate the thread hole. For superking 
(180cm/6ft) divans, your base may be vertically split. 
Please use the linking bar attachments at the foot-
end on the bed.

assembly instructions
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7. Attach the headboard
Choose your preferred end for the headboard.  
With scissors, carefully pierce the fabric where you 
can feel a groove beneath the markers/caps. Place 
the plastic washer on the bolt and fasten into the 
hole. Lower the headboard into position before fully 
tightening the bolt. Do not over-tighten.

9. Compressed & Rolled mattresses
Unroll and lay the mattress flat on your bed base, 
leave to expand for 4-8 hours. Ensure the room is 
well ventilated but not too cold. Allow a few days for 
the mattress to adapt, warm and settle. We advise 
not to sleep on it during this time as to ensure it fully 
expands to its correct size.

6. Fixing struts onto headboard
At the back of the headboard find the location where 
the screws/bolts fix into. Fabric headboards may 
have markers, feel for indentations under the fabric, 
they’re usually located between staples/stickers. 
Align the holes in the struts with the holes in the 
headboard. Screw the bolts/screws through the strut 
holes into the headboard.
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5. Lower the divan
Carefully lower the divan onto the floor. Support both 
halves where they join and make sure you secure the 
drawers when lowering.

8. Storage
To release the drawers, cut the temporary straps 
and trim off any excess. Note - not all divan bases 
have restraining straps. 

PLEASE DO NOT OVERLOAD DRAWERS. 
See recommended max weights below. However you 
should alway check your manufacturers guarantee 
first.

Continental Drawers: 7kg
Standard Drawers: 15kg
Jumbo End Drawer: 20kg

love your new 
mattress
By following this guide and with regular 
care, you can expect your mattress to 
provide comfort and support for 7 to 10 
years. Happy sleeping

4.	Attaching castors, glides or legs
A) Push the castor/glide into the socket and gently 
tap with a wooden mallet, making sure the castors 
are fully ’home’.

B) To attach the legs, screw them into the marked 
threaded holes.


